August 7, 2023

Unparalleled Property Services

Dear Number 1 Condominium Association at Palm Greens Owners,

Welcome to the Castle Family! Castle Group is delighted to have been selected as your
new association management company. Beginning on September 1st, 2023, Castle will
be responsible for providing all financial, property, and administrative management
services fo Number 1 Condominium Association at Palm Greens.

Castle prides itself on catering its services to the custom needs of our communities,
while providing unparalleled support to our on-site team. We are equipped with the
resources to attend to the distinct needs of each of our communities. Our fundamental
goal is to make each resident feel important and cared for.

As your new management team, we are excited to create meaningful connections
with our residents and to build a culture of community, friendship, professionalism, and
fun. Over the coming months, our Castle staff looks forward to meeting the residents of
the Number 1 Condominium Association at Palm Greens, whether it is walking the
neighborhood or if you stop by the office to say hello. We welcome resident
engagement and look forward to becoming partners in the management of your
prestigious community.

We understand the importance of timely and relevant communication. We will provide
regular updates for your community through email, letters, and your future community
portal. If you have any questions or concerns, please do not hesitate to contact our
Resident Services Team at 1-800-337-5850.

We thank you for your patience during the transition process and look forward to
creating memorable moments together for years to comel!

Sincerely,

Castle Management, LLC

500 SOUTH AUSTRALIAN AVENUE < SUITE 700 - WEST PALM BEACH, FLORIDA - 33401

800-377-5850 + WWW.CASTLEGROUP.COM




